
 
For Video Phones, I would love to see a UNIVERSAL way of contacting  
consumers.  Why??  Thats easily explained.  Those of us who  
actually own a VP and use it, know exactly what a pain it is to  
have someone give us their phone nmbr, and we can't call them  
because they have a different kind of VP equipment. Or they give us  
their IP and the IP changes.  
 
Most often for me, someone wants to call me, and I give them my IP  
number or no name IP, becuase they can't call me by using my phone  
nmbr if they have a diff kind of equipment, and my IP changes all  
the time, and I have to remember to go to the no-name IP and update  
it all the time, and so no one can call me bec they can't reach me,  
so no-name IP aint' really idea and neither is the IP number. 
 
PLEASE give us the universal calling code of using PHONE NUMBERS  
like the rest of the regular hearing world has, and demand that ALL  
VP providers make their equipment accessible to using PHONE NUMBERS  
for the Video Phones. I'd really like to see that happen.  
 
We should be able to use phone numbers like everyone else despite  
which equipment is being used.  For example, we have different  
kinds of phone companies, yet, they ALL use phone numbers. The same  
should apply with these VP devices. I hope you can make it happen! 
Many Thanks! 
 


